




                                north america
                              1.855.728.2742








	

                                        Products
                                         
                  


                                                    Home Elevators
                                                    

	Eclipse elevator
	Infinity elevator
	Zenith elevator
	Vuelift elevator
	Telecab home lift
	Telecab17 home lift






	
                                                            About Home Elevators
                               
                            
	
                                                            Configurator
                                                          






                                                    Wheelchair Lifts
                                                    




                                                            Vertical Platform Lifts (VPL)
                                 
                            

	V-1504
	V-1504 enclosure
	V-1504 Prestige
	V-1504 Lux
	Multilift unenclosed
	Multilift enclosure
	Multilift mobile





	M2lift
	Prolift



                                                            Inclined Platform Lifts (IPL)
                                
                            

	Delta straight
	Omega curved
	

	
                                                            About Wheelchair Lifts
                                                                
                              










                                                    Commercial Elevators
                                                    

	Orion LU/LA elevator
	Orion MRL LU/LA elevator



                                                    Stairlifts
                                                    

	K2 straight stairlift
	K2 Plus straight stairlift
	Stairfriend 23 curved stairlift






                                                    Other Products
                                                    

	M-1504 material lift
	Patient Care Products
	
	Automotive Accessibility
	Commercial Accessibility
	Home Accessibility
	
	Glossary & Terms







	

                                                Home Elevators
                                                   
                      	Eclipse elevator
	Infinity elevator
	Zenith elevator
	Vuelift elevator
	Telecab home lift
	Telecab17 home lift
	
                                                            About Home Elevators
                               
                            
	
                                                            Configurator
                                                          



	

                                                Vertical Platform Lifts (VPL)
                                                   
                      	V-1504
	V-1504 enclosure
	V-1504 Prestige
	V-1504 Lux
	Multilift unenclosed
	Multilift enclosure
	Multilift mobile
	M2lift
	Prolift



	

                                                Inclined Platform Lifts (IPL)
                                                  
                      	Delta straight
	Omega curved



	

                                                Commercial Elevators
                                     
                      	Orion LU/LA elevator
	Orion MRL LU/LA elevator



	

                                                Stairlifts
                                                
                      	K2 straight stairlift
	K2 Plus straight stairlift
	Stairfriend 23 curved stairlift



	M-1504 material lift
	Patient Care Products
	Automotive Accessibility
	Commercial Accessibility
	Home Accessibility
	Glossary & Terms



	
Our Company	Investors
	AODA Information
	Savaria Privacy Policy



	
Find A Dealer	Direct Offices



	
Professionals	Architectural Drawings



	
Service	Register Your Warranty



	Contact Us
	
                                    français
                                  
	
                                  
Search

  


  



  
                                  
                


  








Service





If your Savaria product is not working properly, contact the dealer who installed your product for service. 


               
            

If your product is still under warranty, only the dealer who sold the original product can service your product. If you require service and your product is no longer under warranty, contact the dealer where you purchased your product or please contact us for information about dealers who can provide service in your area.


               
            

Due to the technical nature of our products and safety concerns, we only provide technical support to authorized Savaria dealers. Savaria sells parts to authorized Savaria dealers only.


               
            

If you need an Owner's Manual for a current product, see the appropriate product page and click the Documents section to download the PDF version of the Owner's Manual. Installation manuals and other technical documents are available to authorized Savaria dealers only. 




Savaria Warranty

Download a copy of the warranty policy for Savaria products:
Warranty - North America

Warranty - Outside North America

Please note that most products are covered by a 36 month parts warranty.


               
            

For Older Products

If you are looking for service on a non-current Savaria product or need an Owner's Manual, please contact us at 1.855.728.2742.



Non-current products include: Concord Liberty stairlift, Concord Kwiklift elevator, Concord Horizon elevator, Concord Versalift, Concord IPL, Concord Hampton elevator, P.A.L. VPL, ES-125 IPL, S64 and C65 IPL, B.07 and SL-1000 stairlift.

Dealer Support

If you are an authorized Savaria dealer requiring technical support:

Dealer-only Technical Support: 1.800.791.7999 

(8am - 6pm ET, Mon - Fri)







find your local Savaria dealer













Savaria is a global leader in accessibility. We manufacture products that help people maintain their personal mobility - whether that's in the home, in a public space or in a vehicle. A local Savaria dealer would be pleased to help you select the right product for your specific needs.

Savaria is all about better mobility for life
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Get in Touch

Toll Free:
1.855.728.2742
info@savaria.com

Outside North America:
1.905.791.5555



2 Walker Drive

Brampton Ontario  L6T 5E1 Canada
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IMPORTANT: Safety notice for current owners of Savaria residential elevators



        
        
        
                
        
    
        
